Blue Tribe Terms and Conditions

Section 1 Definitions and General Provisions

1.11n these Regulations, terms and expressions ac#ispeas follows unless otherwise stated.

“Chain” or “Blu Hotels” is herein referred to as Blu Hot&s.a. with registered office located
in San Felice del Benaco, Via Porto Portese 221@5BS. Fully paid up share capital of €
3,000,000.00; Tax Identification Number 0139634Q90YAT registration number
01906530983; City of Brescia’s Companies RegisireNumber (R.E.A.) 1225709.

“Program Communications” are herein referred to as all the communicatiotatee to the
program published on the websitevw.bluhotels.itand/or by other means of communication
of the program, e.g. brochures, e-magazines, ndersestc.

“Guide” is herein referred to as all the information pr@ddon the websitesww.bluhotels.it
with reference to the procedures for collectingnpgiearning rewards as well as advantages
and services of the program. Upon request by thiecant, such information may also be
provided by the Customer Service, which will seinaisia hard copy to the desired address.

“Points” are herein referred to as points received fromQGhain or its Partners, in accordance
with the procedures included in the Rules and Reguis available on the website
www.bluhotels.itand/or in the Guide and/or in the Program Commuioica. The Point is the
unit of measurement of the Program. Once the ratesanount of points is reached, the
Participant will be entitled to request and obtawards (see Sections 5 and 6).

“Partner” is herein referred to as a company or a body whos@ess is not connected to the
hospitality industry, which may also be referredako Commercial Partner. The Participant
can collect or utilize Points when purchasing tkevises of a Partner, as specified in the
Rules and Regulations available on the websitav.bluhotels.itand/or in the Guide and/or
in the Program Communications.

“PIN” (Personal ldentification Number) is herein refertechs a secret personal code allowing
the Participant to enter the Program restricted arethe websitezww.bluhotels.itand access
other related services (see Section 2.5).

“Reward” is herein referred to as the right to stay in a&hot to enjoy a tourist package. The
Reward is obtained in exchange for the Points elannthin the framework of the Program, in
accordance with the procedures included in the Raled Regulations available on the
websitewww.bluhotels.itand/or in the Guide and/or in the Program Commuiaios.

“Blue Tribe Program” or “Program” is herein referred to as the rewards program laeohdly
Blu Hotels S.p.a. and aimed at building customeyalty, whose validity period is comprised
between T of April 2010 and 3% of March 2012 (unless otherwise stated). The pnogr
complies with the current regulations pursuant t€.R. no. 430/2001 concerning rewards

programs and is subject to the control of the degeyd office of the Ministry for Economic

Development.

Rules and regulationsare herein referred to as the terms and conditemsh apply to the
program.

“Customer service” is herein referred to as the phone service allowhegParticipant to acquire

information, make reservations and obtain rewardsassistance. The costs of the phone call
will be specified when the service is used.

“Participant” is herein referred to as the physical person ppaiing in the program.

1.2 Joining the program is subject to these rules agdlations and it is free of charge.

1.3The chain reserves its right to modify, even plyt@nd at any moment, provided that the rights
previously acquired by the Participants are safetpch



1.4 Any additional information concerning the Prograam de found in the Blue Tribe section of
the websitewww.bluhotels.itor can be requested to the Customer Service, byngdhe
numbers provided on the websitevw.bluhotels.itand/or on the Guide.

Section 2 Conditions to join the Program

2.1 Any natural person aged at least 18 can join tlogfam, provided that they stay in any of the
Blu Hotels resorts as paying guests and they conuatnan address to be used for Blue
Tribe correspondence.

2.2 The Chain reserves its right to refuse participatmthe program to anyone who does not meet
the requirements specified in the Rules and Reigukstas well as to exclude anyone who has
already joined the Program if the lack of the afoeationed requirements is subsequently
ascertained, without prejudice to previously aceglirights. Should the participation to the
Program be in contrast or non compliant with thevmions in force, as indicated in the Rules
and Regulations, the Chain reserves the right\oke the Participant’'s membership and to
cancel all the points collected and not yet utdixehen the revocation is notified, as well as
to annul any previously obtained rewards still ¢éoused.

2.31In order to join the Program, it is necessary ¢msn on the website/ww.bluhotels.itor to call
+39(0)365 441146. The request to join the Blu Tiwegram presupposes that the terms and
conditions (available on www.bluhotel3.itave been viewed and accepted.

2.4Upon registration, the Participant will be givepexsonal number (user id), to be communicated
when making a reservation with any of the Blu hotalorder to collect points. The personal
user id corresponds to an account on which pomgsigedited in the following cases: i) as a
result of actual stays in hotel resorts belongmghe Chain, ii) upon the purchase and use of
services provided by the Chain, iii) upon the pasgh of products and use of services
provided by Partners, in accordance with the tean conditions specified on the website
www.bluhotels.itand/or on the Guide.

2.5 Participants will also receive - by e-mail or byspat the address communicated upon
registration — a USER ID and a PASSWORD requireddress their dedicated services, in
accordance with the directions that will also bevited. Participants are the only individuals
responsible for the secrecy of their user ids asswords.

2.6 If they lose or forget their password and usePdrticipants can contact the customer Service.
The customer service will send to the Participanew user id and password. Provided they
had communicated their e-mail address to the ChRarticipants will also have the
opportunity to retrieve their user ids and passwdry entering the website www.bluhotels.it
and using the specific identification function. thms case, once user id and password are
retrieved, for security reasons, it will be necegdar Participants to modify them by using
the specific data update function.

2.7 It is not possible to associate more than one meshipeto the same personal identification
number or to the same account. Each and every mehmpeshall be associated to a single
name. Participant must therefore provide their qaak details and also communicate any
variation or change through the website or by aimtg the customer service. The Participant
shall guarantee that all details are correct aradl fle the only person responsible for their
authenticity. Should the Participant have more tha@ code or account, against notification
the Chain will transfer all the points into onegaaccount and cancel the other(s). In such a
case, should different accounts associated to ahee Participant have been credited with
points related to the same service, these poirltsowicalculated only once and included in
the only valid account. Points related to differBatticipants cannot be collected into a single
account. Transfer of points from one account todther is not allowed.

The code number is personal and can only be usetebgiccount holder Participant and its
use can only be granted to the Participant’s preshoregistered family members (spouse,
children).




2.8 Participants have the right to withdraw from thegyram before the expiry date. Should this
happen, if the points collected are not enougleduest a reward, they will be lost.

2.9 Participants cannot sell or exchange neither poiotgewards.

2.10 Participants cannot in any way: alter the detalated to their participation to the program,
make false or misleading statements, provide fatsaisleading information with the aim of
taking any undue advantages.

2.11 Points are definitively attributed to the Partigipafter staying at the hotel, at the moment of
departure. Points may be used starting from tise lioliday after their acquisition.

Section 3 Code of Conduct and Sanctions.

3.1 The patrticipation to the program is subject to thgpect of the rules stated in the terms and
conditions.

3.2 It is forbidden for the Participant to behave ingedy (indecorously, disrespectfully or
annoyingly) towards the employees of the Chainf@ny Partner of the Program. Adopting a
disreputable behaviour or refusing to comply witle tirections given by the employees of
the Chain or of any Partner of the Program is fdgaidden.

3.3 At its sole discretion, the Chain reserves thetrtghexclude the Participant from the Program
and, without prejudice to previously acquired rgghb cancel points gained but not used at
the moment of the exclusion if the terms and caowlt of the contract are not respected or
the Participant’s behaviour does not comply eitivith the Law or with any applicable
provision or rule.

Section 4 Program Partners
The list of Program Partners can be consulted emwigbsitevww.bluhotels.itand/ or on the
Guide. Such a list can be modified at any time. Thain will inform in good time the
Participant of any modification. Such changes db cause the loss of points which were
previously collected from Partners no longer onliste

Section 5 Points

5.1 Points are the basic calculation unit used by thai© for the purposes of the Program.
Participants accumulate Points while staying in ohthe hotels of the Chain or when using
any service provided by the Program Partners.

5.2 The number of points to be credited after staymg ihotel is calculated on the basis of the
amount paid and specified in the tables availablehe websitevww.bluhotels.itand/or on
the Guide, and it can also be requested to theo@estService. The contents of such tables is
valid exclusively for the periods indicated on tiwebsite www.bluhotels.itand/or on the
Guide.

5.3In order to have Points credited automaticallytiBigants will have to provide their user id and
password when making their reservation.

5.4 Once the reservation is confirmed, all terms amtimns of the “Accommodation Contract”
(i.e. cancellation penalties, confirmation methadcounts etc.) will be valid. In case of
modification or cancellation of stays which are nwhde timely according to the contract,
cancellation penalties will be applied and any imhich may have been used for the stay
will be lost.

5.5 Stays which were booked but not used do not prodogeoints.

5.6 The points earned by the Participant after stayingne of the Blu Hotel resorts will be credited
after checking out.

5.7 When booking the accommodation for family membsmo(se, children), the Participant shall
be entitled to obtain Points.



5.8 The Chain reserves its right to implement promalianitiatives involving rewards schemes
and collection of points other than those curremtigiuded in the terms and conditions
specified on the website www.bluhotelsrd/or on the Guide.

5.9 Therules concerning the collection of points relatedhe purchase of goods and services from
Partners are those set by the relevant Partner.

5.10Participants do not earn Points froeward stays.

5.11 Certain reservation classes connected to speamhgironal offers by the Chain may not
entitle the Participant to acquire points. Durimgedfic promotional periods, however, the
Chain reserves its right to attribute the earnih@aints even to specific reservation classes
related to special promotional offers that willrmified to the Participant.

5.12 Participants do not earn Points from free stay®dints are erroneously credited for a free
stay, they will be subsequently cancelled.

5.13Points cannot be traded for money.

5.14 Points accumulated by the Participant can be m@dt@n a specific statement of account
available on the website www.bluhotels Afllternatively, the statement of account can be
requested to the Customer Service. The Chain resdahe right to refuse validation or to
cancel erroneously credited Points, upon notifocatod the Participant.

5.15 After a period of twenty-four (24) months, if therBcipant has not stayed in any of the
Chain’s hotels, the Chain reserves its right toseldthe account and cancel accumulated
Points. Participants have full responsibility teck the expiry date of their Points.

5.16 This rewards program allows the earning of poimtsl 81% of March 2012 (see section 1.1).
Rewards can be requested by the Participant notlze 38" of September 2012. Rewards
will be given to the rightful claimant within six anths after the end of the Program {30
September 2012), pursuant to DPR no. 430 datddfiober 2001. Points earned but not
redeemed within this date will be cancelled from Barticipant’'s account.

Section 6 Rewards

6.1 The Participant can request rewards as stays ilCHan’s hotels. Services other than stays,
such as subscription fees or membership cards tammoconverted into Points. Any
information concerning rewards is available on wWebsitewww.bluhotels.itand/or on the
Guide.

6.2 Hotels, modalities for requesting rewards and nundfePoints required for every hotel and
room type are indicated in the rewards tables alskalon the websiteww.bluhotels.itand/or
on the Guide.

6.3 Participants and members of their families (spa@skchildren) can benefit from rewards.

6.4 Once the minimum amount of 500 Points is reachexl Participant will be entitled to book the
reward stay by contacting Customer Service. Thetddusr Service will in turn issue the
relevant voucher stating that the reservationleted to a reward stay. It is not be possible to
book reward stays through travel agencies or tperaiors.

6.5 The reservation will be automatically cancelleth# voucher is not issued within the deadline.

6.6 Subscription fees, club cards and any service dtier the actual reward stay are always at the
expense of the Participant in accordance with whatated on the website www.bluhotels.it
and/or in the Program’s Communications.

6.7 The reward requested by telephone to the Custorerricg® will be provided in electronic
format and used while making the reservation. Sufitsan or club card fees shall always be
settled by credit card.

6.8 Room places reserved for reward stays in the Chaiotels are limited. From the moment when
places start being sold, until no vacancy is k¢, Chain guarantees up to two (2) free stays
in every hotel.

6.9 The minimum number of points required to obtaireaard is 500 and it is the same for all
Participants.




6.10As far as the civil liability of the Chain for rewhstays is concerned, the indications specified
in the “Accommodation Agreement” hold true. The Arouonodation Agreement is available
on the websitevww.bluhotels.it.

6.11If Points are not enough to obtain a reward, il Wwé possible to pagn amount of money
equivalent to the relevant Points difference, icoadance with the terms and conditions
specified on the websiteww.bluhotels.itand/or in the Guide.

6.12 The Upgrading of a roonto a superior category can also be requested a#ternative to a
reward. Upgrading is subordinate to the actuallalgity of reward rooms in the highest
categories. The actual amount of available rooms lwa asked by calling the Chain’s
Reservation Office.

Section 8 Handling of Personal Details

8.1 All personal details provided upon subscriptiorsobsequently will be handled by the Chain in
accordance with the legislation concerning thequtidn of personal data (Legislative Decree
30" of June 2003, no. 196, Personal Data ProtectiatelCo

8.2 Personal details handling operations are necessananage the Participant’s participation to
the Program, to attribute to the Participant rewamdd other advantages connected to the
participation to the Program and to provide angveht service in accordance with these
terms and conditions.

8.3 The correct functioning of the aforementioned atig implies that the employees responsible
for the marketing functions of the Chain, as wslltlaird party companies providing services
within the framework of the Program (e.g. marketognpanies, market analysts, call centres,
IT companies, Customer Service companies, etc.)y at@ess the personal data of the
Participant, with purposes connected to the Progreanagement, subject to the Participant’s
approval.

A list of third party companies providing servicesated to the Program which handle
Participants’ personal details is available upoquesst to the Chain. The Chain assures that
personal details are treated according to prinsipfenecessity, lawfulness, correctness, data
quality, proportionality, and, in any case, in respof the privacy of data. Data are handled
by means of electronic tools, but also through nabeystems including hard copies. Data are
compared, classified, subjected to calculationsanged in lists, in compliance with the
minimum security measures aimed at assuring theagyiof the Participant and at avoiding
that unauthorized third parties may have accetietdata.

The Chain also assures that the personal datadec\are used exclusively for purposes
connected to the Program and, subject to the Rmits approval, for market research,
marketing communications and direct marketing.

Any possibility of circulating personal data whighneither imposed by a legal norm nor is
directly authorized by the Participant is excluded.

8.4 The Internet websitesww.bluhotels.itutilizes automatic systems for the collection ofadaot
directly left by the User (cookies). Cookies canuseful to help Participants browse the
website and identify them every time they accessnbbsite pages dedicated to the program
and allow them to be recognized without requesiimigrmation such as user id and
password. Common browsers include options for destoig cookies through simple
cancellation procedures. Cookies are valid unéllhowsing session has ended. Cookies are
only stored in the personal computer which is beisgd and the information is only collected
for Blu Hotel servers.

8.5 Personal data are handled for the whole duratiothefrogram and for its future editions, in
accordance with the rules set by these terms amditcans (section 2.8). After the expiry date
or the Participant’s withdrawal, they are storetydar administrative reasons.

8.6 Personal data requested while subscribing thatremked with a star symbol (*) need to be
provided in order to allow the participation to thReogram and related initiatives. Refusal to



provide the requested data, even partially, will allow the Chain, as well as third party
companies providing services connected to the Bmgto fulfil all requests. The requested
data which are not marked by a star symbol (*) dbhave to be provided and do not have
any consequences with reference to the participatiahe Program.

8.7 The Participant is granted an informative reporiaaning the handling of the personal details

collected in relation to the different purposedhsd Program. Consent will be asked for each
of these purposes, if foreseen by law. In particuRarticipants have the right to freely

express their choices with reference to the hagdbh personal details, showing their

approval in connection to each specific purposeluding the mailing of commercial and

Program communications.

8.8 At any time, Participants have the right to obtain a confirmatmf the existence of their

personal data, to learn their content and originyerify their correctness, to have them
supplemented, updated or rectified. Participants alao ask to have data cancelled, made
anonymous and block those which are handled iratiai of the rules set by the Personal
Data Protection Code. Participants can in any oafsse the handling of personal details by
written communication to the Chain. At any time rtRgpants can modify their data and
choices by updating their profile on the websitewvaluhotels.it in the section dedicated to
the program, or by contacting the Customer Service.

Section 9 Competent jurisdiction and conflicting lavs
9.1 For all and any matters not expressly providedifiothese terms and conditions, refer to the

relevant applicable laws and regulations, partitylto D.P.R. 28 October 2001, no. 430
(published on the G.U. f3December 2001, no. 289) containing the “Regulaticoncerning
the amendment of the legislation related to costast prize competitions as well as local
lotteries and sweepstakes the fate of local eyantsuant to section 19 paragraph 4 of Act no.
449, 21" December 1997.”

9.2 In the event of any conflict between any provisinduded in these terms and conditions and

the above mentioned law, the latter will prevail.



